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DANGER
Failure to obey the instructions and safety 
rules in the appropriate Operator’s Manual and 
Service Manual for your machine will result in 
death or serious injury. 

Many of the hazards identified in the 
Operator’s Manual are also safety hazards 
when maintenance and repair procedures are 
performed. 

DO NOT PERFORM 
MAINTENANCE UNLESS:

	√ You are trained and qualified to perform 
maintenance on this machine. 

	√ You read, understand and obey: 
	• manufacturer’s instructions and safety rules
	• employer’s safety rules and worksite		

	  regulations
	• applicable governmental regulations 

.

	√ You have the appropriate tools, lifting 
equipment and a suitable workshop.

The information contained in this Tech Tip is a 
supplement to the Service Manual. Consult the 
appropriate Service Manual of your machine for 
safety rules and hazards. 
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INTRODUCTION
Terex Utilities is now offering Unit Folder access to all customers and distributors through our internet 
portal! 

Note: This only applies to units with a 10-digit serial number. Refer to Tech-tip 25 for more 
information on serial number formatting for older units produced by Hi-Ranger and Tel-elect.

STEP 1
Click here to register for an account.

STEP 2
Click on the “Register” link.

FIGURE 1
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https://www.terex.com/docs/librariesprovider7/tech-tips/techtip_25.pdf
https://utilitiessupport.terex.com/login/landing.php?bypasscheck=1
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STEP 3
Complete the registration form with your name, company, email address and phone number. 

Note: A company specific email address is required to request an account on the portal. Generic 
email accounts from Gmail, Yahoo, Live, etc. will not be approved. The email address must also 
belong to an individual, not a group such as parts@mycompany.com.

FIGURE 2
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STEP 4
Once registration is complete, you’ll see the following message:

At this point, the request is submitted for authorization by Terex. Within 1 business day you will 
receive an email allowing you to set your password if your account is approved.

Clicking on the Activate Your Account link will allow you to reset the password for the account and 
login.

Note: If you account is rejected, then you’ll receive an email with the reason why the account has 
been rejected.

STEP 5
Once you have created your password you can login to the system.
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STEP 6 - Accessing Information 

UNIT FOLDER SEARCH

To search for your unit, enter in the letters DK and the last 5 numbers of your unit serial number.

For each specific unit you will have access to the following folders if available:
•	 Campaign Bulletins

•	 Links to any bulletins related to the specific unit
•	 Certificate of Conformity
•	 Kit Sheets
•	 Operator and Maintenance Manuals
•	 ID Placard
•	 Chassis Information
•	 Load Chart
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EXAMPLE 1

*All links may not be available for specific units.
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EXAMPLE 2

TECH-TIPS
Links to the tech-tips section of our public website.

KIT SHEET SEARCH
Enter a part number to search for the corresponding kit sheet.
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FOR FURTHER ASSISTANCE, 
CONTACT THE TEREX UTILITIES TECHNICAL SUPPORT TEAM

PHONE: 1-844-TEREX4U (1-844-837-3948)  | EMAIL: UTILITIES.SERVICE@TEREX.COM
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